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Objectives – Qualitative Design

1. Utility of Qualitative Research
2. Writing your Research Question
3. Writing your Research Aims
4. Qualitative Approaches – Phenomenology, Ethnography, Grounded Theory
5. Sampling Technique
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Why use Qualitative Methods in your Clinical Research?

1. Understand and explore the social, 
cultural, and/or economical impacts of 
health and disease.

2. Understand the meaning of certain 
diagnosis, situations, and/or 
experiences. 

3. Understand the context and culture that 
impact patients’ decisions and actions. 

4. Develop new frameworks or theories. 

Presenter Notes
Presentation Notes
Qualitative research helps us to understand the how and why of decision making for patients and/or healthcare providers. Qualitative questions are exploratory and seek to understand social phenomena (occurrences, experiences). 

Qualitative Methods help understand and explore the social, cultural, and/or economical impacts of health and disease. Explore complex phenomena. 

Understand the meaning of certain diagnosis, situations, and/or experiences. Understand nuances of experiences for a specific population. 

Understand the context and culture that impact patients’ decisions and actions, as well as healthcare providers. 

Develop new frameworks or theories. 
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Qualitative 
Methods are not 

best for…

1. Generalizable results

2. Hypothesis testing 

3. Describing quantity (how 
much, how many)

Presenter Notes
Presentation Notes
Qualitative research is good at a lot of things, but it is not best for creating generalizable results. The goal of qualitative research is not to make broad generalizations of a large population, it is to begin to explore and understand similar experiences, situations, and phenomena. The purpose being to deepen our understanding of a specific phenomena, experience, or culture. 

Qualitative research is often best suited for hypothesis generating research so it should be used when you want to understand and explore concepts, thoughts, or experiences.

Describing quantity (how much, how many) is better used for quantitative research.
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Why do you 
want to do a 
qualitative 

study?

Presenter Notes
Presentation Notes
When designing a qualitative research, it is critical to be thoughtful of your research aim, research question, design, and methods. Qualitative data is very rich, there is a lot of great stories and fascinating topics, and sometimes it can be easy to get lost in all that data. So though it can be time intensive, it is important to be very clear about your research design from the start. 

To start, the first question is to establish the goal of your research - Why are you doing a qualitative study? What do you hope to gain from a qualitative methods approach? 
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Writing a Research Question

1. Identify your main research problem. 
A. What do I hope to understand from this study?

2. Identify your theoretical or conceptual framework.
A. The lens of your study
B. What are the underlying theories or concepts that can be applied to the phenomena of interest?

3. Do preliminary research.
A. What does the current literature say about this area? 
B. What are the areas there isn’t good understanding of the phenomena of interest? 
C. What has yet to be studied?
D. Are there contradictory findings?

Presenter Notes
Presentation Notes
The first step in creating a research question is to identify your main research problem: what do I want to understand from this study? 

The next step is to identify your theoretical or conceptual framework. This is the lens to study and inform your phenomena of interest.  What is known about these individuals and the social or psychological process that can help understand this phenomena?

It is also important to do preliminary research and a literature review. 
When doing preliminary research, ask what does the current literature say about this area? What are the areas that there isn’t a good understanding of the phenomena of interest? What has yet to be studied? Are there contradictory findings?

Though qualitative research is often exploratory of new fields, topics, or cultures it is still important to review the literature. Though it might not directly within your area of interest, it could include theoretical literature in your area or similar fields, empirical research, or methodologic research as it applies to your research question and area of interest. 
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Writing a Research Question

1. The key question that your study seeks to answer.

2. When writing your research question:
A. What is the characteristics of the population you want to study?
B. What is the phenomena you want to explore?
C. What is the setting you want to explore this in?
D. Is Qualitative Methods appropriate for this research question?
E. Is this feasible?
F. Remember FINER Criteria

3. Your research question will help guide qualitative design and data collection. 

Presenter Notes
Presentation Notes
After you have identified your research aim, theoretical or conceptual framework, and literature review. It is time to write your research question. This is the key question your study seeks to answer. 

It is important your research question be focused and feasible. Some important questions to consider when writing your research question include:
What is the characteristics of the population you want to study?
What is the phenomena you want to explore?
What is the setting you want to explore this in?
Is Qualitative Methods appropriate for this research question?
Is this feasible?
Remembering FINER Criteria (Feasible, Interesting, Novel, Ethical, and Relevant)

As mentioned, your research question will help guide your qualitative design and data collection.
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Creating your Qualitative Research Question
The DOs and the DONTs

DO:

1. Begin with the words “what” or ”how”
2. Be specific on the phenomena 
3. Make it feasible 
4. Use clear, precise language
5. Open Ended Format (explorative).
6. Use exploratory language (e.g., discover, seek to 

understand, explore, describe the experiences).
7. Specify the participants/site
8. Remember: the FINER Criteria

DON’T

1. Too Focused/Too General
2. Make Assumptions 
3. YES/NO questions
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Writing a Research Question

___________(How or what) is/are the __________ (“meaning”, 
“experiences”, ***) of __________ (a single phenomena) in 

____________ (the specific research participants) at 
____________ (the research site). 

Presenter Notes
Presentation Notes
Here is a simple structure that may be helpful when writing your research question. 
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Writing a Research Question 

When you get 
lost in your data, 

your research 
question will help 

be your guide. 

Presenter Notes
Presentation Notes
During analysis, new questions emerge and good qualitative data you leave with even more questions than when you started, but having a good research question helps you to prioritize the aspects you are studying NOW. It doesn’t mean that you are closing yourself off to other questions, but prioritizing what you are currently studying. 
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Writing Research Aims
1. Research aims are the more specific steps on how you will answer 

your research question.

2. Tips on writing your Research Aims
A. Usually, 2-4 aims related to your research question.
B. Your aims should be related, but not dependent on one another.
C. Avoid mentioning any new terms or goals in your Aims. 
D. Aims should be clear and achievable.
E. Avoid using redundant phrases. 

3. For each aim, briefly describe your methods and approach (e.g., 
interviews, observations) 

A. How will it answer your larger research question?

Presenter Notes
Presentation Notes
Your research aims are the more specific statements and steps on how you will achieve your research question. 

Some tips for writing your research aim:
These are usually 2-4 brief aims that will outline the key steps in how you will achieve your research question. They tell the story of your proposed research study. 

Your aims should be related, but not dependent on one another. 

Avoid mentioning any new terms or goals in your Aims. Aims should be tied to the proceeding paragraphs and your research questions. 

Aims should be clear and achievable (remember SMART Criteria – specific, measurable, achievable, relevant, and time-bound)

Avoid using redundant phrases in each aim. 

Within each aim, you should briefly describe your methods and approach and how it will help answer your larger research question. 
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Let’s Practice –

Formulate a 
research 
question 
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Approaches to Qualitative Research

1.Grounded Theory
2.Phenomenology
3.Ethnography
4.Narrative inquiry 
5. Qualitative Case Study
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How to select your approach?

1. Important considerations:
– What is your research question?
– What are your research aims?
– What is your conceptual framework?
– Who is your audience?
– What are your resources?

2. For grant applications, JUSTIFY your approach and the method you will use.

3. Adhere to your method! 

Presenter Notes
Presentation Notes

There is not right or wrong answer when making these decisions in qualitative research, but it is important to justify your decision for your approach and adhere to your methods. 
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Grounded Theory
• Grounded Theory is used to develop a theory, model or framework of how and why an event occurred and 

individuals’ behavior. 

• Considering using when little is known about the phenomena of interest.

• Methods: interviews, observations, document collection, focus groups

• Strengths: studying and understanding learning, interactions, and processes 
• Limitations: time-intensive

• Examples:
1. Theory of Dying (Glaser and Strauss, 1967) – how patients experience death
2. Theory of Preserving Self (Charmaz, 2017) – how patients with Parkinson’s disease preserve their 

sense of self 
3. How do cancer patients refuse treatment? (Khankeh, et. al 2023)
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Let’s Practice –

Formulate a 
research 
question 

Presenter Notes
Presentation Notes
Are there any research topics or questions that you all think would be well suited for Grounded Theory.

Lung cancer:
How do patients conceptualize care coordination for treatment of lung cancer in Nigeria?
How do individuals construct their identity following a diagnosis of lung cancer in Nigeria?
How do individuals make decisions regarding treatment options in Nigeria following a diagnosis of lung cancer?
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Phenomenology

• Phenomenology seeks to understand the lived experience of individuals. 
• Seeks to describe the essence of a shared phenomenon through those who have lived it

• Methods: Interviews*, focus groups, documents, observations

• Strengths: Provides an in-depth and unique perspective, rich data

• Examples:
• Grief Trajectories of Bereaved Parents of Adolescents and Young Adults with Advanced Cancer (Kinglsey

et. al, 2022)
• The experiences of stigma of people living with cancer in rural and urban Zimbabwe (Mandizadza, Moyo

2021)

Presenter Notes
Presentation Notes
Phenomenology seeks to understand the lived experience of individuals. Seeks to describe the essence of a phenomenon through those who have lived it. Explores different individuals experience of the same phenomena. So again, WHAT is experienced and HOW it is experienced? 

The primary form of data collection using phenomenology is interviews.  Additionally, you can use focus groups, documents, and observations to collect data. 
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Let’s Practice –

Formulate a 
research 
question

Presenter Notes
Presentation Notes
Are there any research topics or questions that you all think would be well suited for Phenomenology. 

What are the experiences of young men who are diagnosed with lung cancer in Nigeria?
What are the experiences of family members for patients with a recent diagnosis of lung cancer in Nigeria?
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Ethnography

• Ethnography aims to learn from study participants of a cultural group
• Focus on human society and culture

• Methods: Observation*, interviews, document review

• Benefits: First-hand experience of behavior, immersed in a cultural/social group
• Challenges: Time intensive data collection (months - years), ethical considerations

• Examples:
• Death and dying in elderly care wards (Costello, 2001)
• Accessing health care for structurally vulnerable populations at the end of life (Stajduhar et. al, 2019)

Presenter Notes
Presentation Notes
Ethnography aims to learn from study participants of a cultural group. It focuses on human society and culture.

The primary method for ethnography is observation. Throughout these observations, individuals are also conducting informal and formal interviews, reviewing documents or artifacts to really understand these beliefs, values, and attitudes. 

Benefits: As the researcher performing ethnography, you get first hand experience of a particular behavior, communication, or interactions. You are immersed in a cultural or social group, which allows more authentic experiences. Thick description. Using lens of the culture to understand a phenomena. 

Challenges: This is probably the most time intensive data collection which can take months to years. There are also some ethical considerations on how to disclose your role to the group or report sensitive information.
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Let’s Practice –

Formulate a 
research 
question

Presenter Notes
Presentation Notes
Are there any research topics or questions that you all think would be well suited for ethnography. 

Lung cancer:
How do individuals who were recently diagnosed with lung cancer negotiate treatment in Nigeria?
How do individuals who were recently diagnosed with lung cancer interact with the healthcare system in Nigeria?
What are the interactions between healthcare providers and patients with a diagnosis of lung cancer in Nigeria?
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Narrative Inquiry

• Narrative inquiry explores individuals’ experiences through personal narratives.
• Uses stories to understand experiences. 

• Benefits: provide a more in-depth understanding of participants’ point of view

• Methods: Interviews, Text (letters, photographs, diaries, documents)

• Examples:
• Karlsson (2014) – Explore how people with Parkinson’s present their life story
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Qualitative Case Study

• A qualitative case study is an in-depth description of a bounded system

• Benefits: Seeks to understand one case well

• Methods: interviews, observations, document review

• Examples:
• Perry (2008) – case study of the national health policy in Ghana
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Quiz - What approach would you choose and why?

1. What are the experiences of young women after receiving a new diagnosis of lung cancer in Nigeria?
 Phenomenology

2. How do young women cope with a new diagnosis of lung cancer in Nigeria?
• Ethnography

3. How do young women make decisions regarding lung cancer treatment in Nigeria? 
• Grounded theory

Presenter Notes
Presentation Notes
No write your wrong answer. Justify your approach!
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Qualitative Study Design - Sampling

1. Purposeful sampling
A. Choosing information rich cases
B. Identify and define your selection criteria

2. Types of purposeful sampling:
A. Typical
B. Unique
C. Maximum variation
D. Convenience
E. Snowball
F. Theoretical

3. How many in the sample?
A. Dependent on the study, emerges with the data
B. Often small

Presenter Notes
Presentation Notes

How many in a sample?
There is no specific answer or number that is right here. This depends on the question you are asking, the data being gathered, analysis, and resource support. Sample size is often small and differs for each study. It emerges with the data. 
Determined when saturation is met.
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Qualitative Design - Sampling
1. Typical - sampling of the average person, experience, or situation as it applies to your research question.

2. Unique - Sampling is based on the atypical or uncommon cases or occurrences.

3. Maximum variation – Sampling a small number of cases to maximize diversity with the goal being 
heterogeneity 

4. Convenience sampling – based location, available sites, or resources.

5. Snowball – Identify key participants who met the defined inclusion criteria then ask them for additional 
participants.

6. Theoretical Sampling - identifying cases/participants based on concepts or themes that emerge during 
data analysis to help develop a theory
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Qualitative Design – Sampling Logistics

1. Need a connection or “in” to collection qualitative data through interviews, observations, or focus 
groups.

2. Key leader – An insider who supports your research and express encouragement towards your 
study.

3. Recruiting your sample can be time-intensive. 
A. Requires patience and pleasant persistence.  
B. You want to dedicate a good amount of time towards developing credibility and creating a 

connections.
C. Consider how will you approach participants (e.g., attend a meeting, outreach, phone call)

Presenter Notes
Presentation Notes
Need a connection or “in” to collection qualitative data through interviews, observations, or focus groups. People are often hesitant to talk about their experiences, especially if there is any stigma around those experiences. 
To get this in you often need a key leader - An insider who supports your research and express encouragement towards your study
Recruiting your sample can be time intensive. It requires patience and pleasant persistence. 
You want to dedicate a good amount of time towards developing credibility and creating connections. This can help with your sampling. 
You will also want to be mindful of how you plan to approach participants (for example, attend a meeting, outreach, phone call, email, flyer, etc.). Depending on your sampling technique, this may also vary. 
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