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Confidentiality and Disclosure of Information  
  
MSK retains ownership of this document. This document must be treated as 
confidential.  
  
This document can be used and copied within MSK. However, it may not be 
reproduced, disclosed, or used in whole or in part outside of MSK without the 
prior written approval of MSK and after having received a signed non-disclosure 
agreement from any such person or agent.  
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Document Purpose  

This document will provide the steps necessary to claim your MSK account to remotely access all MSK 

resources. Workforce members need to establish an MSK account and password before accessing MSK 

applications (e.g., Microsoft Outlook, Workday, etc.). The following is a step-by-step process for 

obtaining log-in/e-mail information and setting up a password.  Key things to remember while going 

through this are:  

• This account setup process is required to access MSK digital resources.  

• It is required to complete this process within 72 hours from the date you receive the email.  

• Please refer to the email sent by the MSK HR team while completing the steps below.  

Claim your MSK Account  

Step 1: Claim your MSK Account  

1. Open the email sent from sailpoint@mskcc.org titled “ACTION REQUIRED: MSK Account 

Claiming” and click on the link entitled “Click Here to Claim Your MSK Account.”  

2. After clicking the link in the email confirm you are not a robot and click next: 

 

 
  

https://ezp.mskcc.org/?ProfileNewUser
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3. Enter your 9 digit employee ID and last four SSN and click next: 

 

 
 

4. Attest that you have read the Information Security Handbook: 
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5. Set your new password on the password entry screen: 

 
 

6. Enroll a device in PingID (Mobile Device or Yubikey) 
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7. Continue through the process until the device is paired: 

 
 

8. Click Finish and the account claiming process is complete: 
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Using PingID to Access MSK Application Remotely    

1. After you have enrolled in PingID, you are ready to procced with authentication from an 

offsite location.   

2. To access MSK applications remotely, visit http://mskoffice.mskcc.org/.  

3. Click on one of the MSK app logos. You will be directed to the Secure Login page. Input your 

MSK username and password to proceed.  

4. After entering your username and password from an offsite location, the page will transition 

to the PingID page as shown, 

where you can confirm with the 

swipe interaction on your mobile 

phone.   

5. After completing authentication by 

using the swipe interaction, please 

wait until your desktop transitions 

from the PingID page to the 

application you intended to access.   

  

  

    

 

 

 

 

 

Appendix / Link References:  

• SailPoint Password Reset: 

https://sailpoint.mskcc.org/IAMSelfService/accountassistance/forgotPassword.xhtml 

• PingID MFA Enrollment: https://mfaenrl.mskcc.org/PingIDExternal  

  

For technical support please contact the Help Desk at 646-227-3337 
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